Policy Clarification 
Supplemental Nutrition Assistance Program – All
PFS-22480-570


Submitted:   April 24, 2026				Agency: CAOs

Subject: 	National Accuracy Clearinghouse (NAC) Exchange Hit Guidance	

Question:   	1) 	Can I enter the same disposition information for a duplicate
		exchange hit?

2) 	When is a DX 15 hit ready to be disposed of?

3) What date should be entered in the final disposition field?
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Question 1:  Yes, information entered for duplicate exchange hits should match what is put in the other exchange hit.  Duplicate exchange hits can be identified by matching individuals and state.  If a new query is required, wait until benefits are officially terminated to avoid creating more unnecessary duplicate matches.

Question 2:  Matches should only be disposed of once the other state has completed their response.  It is good practice to click the ‘Retrieve NAC Information’ button whenever reviewing the alert to make sure the most up-to-date information is in the hit.  Disposing too early can cause duplicate hits and system errors. 

Question 3:  When entering the date in the final disposition, the dates entered should reflect the dates that Supplemental Nutrition Assistance Program benefits are ending or beginning.  For example, if action to close benefits is taken on July 14 with benefits closing on July 31, the date entered should be July 31.  Similarly, if action to open is taken on June 15 with benefits beginning July 1, the date entered should be July 1.  For benefits denied and benefits unchanged the disposition date should be the date the action was taken. 
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